Community Facility Hirer Feedback Survey for the

Nana Glen sport, recreation and equestrian CENTRE
We understand that your organisation has recently hired the Nana Glen Sport, Recreation and Equestrian Centre.  Please answer questions about your experiences with booking, using and paying for this community facility.  For each question, circle or underline the answer which best reflects your experience.  Your response will be used to improve the quality of your community facility.
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1.
The community facility was at a standard consistent with your expectations.
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Please explain the reason for your rating:

……………………………………………………………………………………………………….…………..
2.
My booking experience for this community facility was friendly, helpful and efficient.
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Please explain the reason for your rating:

…………………………..………………………………………………………………………………….……

3.
I found the fees and charges and payment system fair and reasonable.
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Please explain the reason for your rating:

…………………………………………………………..……………………………………………….………

4.
There were appropriate furnishings and equipment to support the community facility.
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Please explain the reason for your rating:

…………………………………………………………………………………..…………………………….…

5.
Overall I am satisfied with the quality of this community facility.
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Please explain the reason for your rating:

………………………………………..……………………………………………………………………….…

Comments
6.
What did you like about this community facility ?
……………………………………………………………………………………………..…………………….
7.
Please suggest any improvements that could be made to this community facility.
………………………………………………………………………………………………..………………….
Your Name: ……………………………….. Organisation:……………………………………………………………

Thank you for completing this survey.  Your community facility is managed entirely by volunteers under delegated authority from Coffs Harbour City Council.  On behalf of Coffs Harbour City Council and the volunteer management committee we thank you for your time and suggestions for improvement. Please submit this survey to:
Ms Wendy Lord-Smith, Coffs Harbour City Council, Locked Bag 155, Coffs Harbour  NSW  2450
OR email to wendy.lord-smith@chcc.nsw.gov.au
